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Freedom Of Information Request Example Response 

1. Total number of FTE 

appointment booking staff 

within the Trust? 

28 Central Booking = 29.87 WTE B3 

Booking Coordinators 





5.6WTE Actual B3 in Radiology. 

 

Sexual Health: Our patients can 

either 1) Contact us by phone or 

clinic email, 2) Come to our walk in 

clinics (currently on Thursday 

afternoons), 3) Be referred by 

another clinician or colleague (e.g. 

Primary care, other teams in the 

Trust, SARC and learning disability 

teams, third sector providers 

including Pause). In total, 21 staff 

members can book patient 

appointments. 

 

Dietetics: Dietetics has less than 5 

staff members who books Out 

Patient appointments. 

 
4. What was the total Number of 

Appointments booked within 

the Trust during the previous 

12 months? 




